CERTIFIED INJURY CLAIM AUDITOR (CICA)
AGREEMENT

This Agreement (“Agreement”) is entered into by and between Academy of Injury Claim Auditors,
(“Academy”), and the undersigned participant (“Participant”). Collectively, the parties agree as
follows:

. PROGRAM ENROLLMENT

Participant is enrolling in the Certified Injury Claim Auditor (CICA) Program. The Program is
designed to provide advanced medico-legal education, certification, business development training,
and related deliverables. This Agreement governs the terms of participation, payment,
confidentiality, and intellectual property.

Il. PROGRAM DELIVERABLES

Upon enrollment and payment, Participant will receive access to the following CICA
deliverables:

CICA Certification upon completion of requirements

Injury Audit SaaS access with onboarding training

Advanced forensic audit tools and injury claim auditing modules
Weekly training sessions (Participant and staff included)
Attorney outreach & business development assets, including curated network of 100
local attorneys

Customized eBulletins with weekly deployment

Analytics to track open rates

Attorney phone outreach follow-up

Landing page with portal and connection to merchant account
Directory listing in the National CICA Directory

CLE Accreditation (in applicable States)

Contributing Author Status

100 Copies of Participant contributing author book

Ongoing support and updates during the term of enrollment
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I1l. FEES & PAYMENT

The Program fee is Forty-Nine Thousand Nine Hundred Ninety-Nine Dollars ($49,999),
payable as agreed upon enrollment. Financing may be arranged separately by Participant. All
payments are non-refundable. Participant acknowledges responsibility for timely payment
regardless of usage or results. Participant agrees to pay $179/month for the Software use which is
separately governed by the End User License Agreement (EULA). The fees are non-refundable.



IV. INTELLECTUAL PROPERTY

All course materials, software, tools, and documentation provided by Academy are protected
under copyright and intellectual property law. Participant receives a limited, non-transferable
license to use the materials solely for participation in the Program. Copying, sharing, sublicensing,
reverse engineering, or otherwise making the materials available to third parties, including
competing companies, is strictly prohibited.

V. CONFIDENTIALITY

Participant agrees to maintain confidentiality of all proprietary information, trade secrets, and
business methods provided under this Program. Participant shall not disclose, reproduce, or share
materials or strategies without written consent from Academy. Breach of confidentiality shall
entitle Academy to injunctive relief and damages.

VI. LIMITATION OF LIABILITY

The Program is provided on an “as is” basis without warranties of any kind. Academy shall
not be liable for indirect, incidental, or consequential damages. Academy’s maximum liability shall
not exceed the fees paid by Participant under this Agreement.

VII. INDEMNIFICATION

Participant agrees to indemnify and hold harmless Academy, its officers, directors, and
affiliates from and against any claims, damages, or liabilities arising out of Participant’s use of
Program materials or services.

VIiIl. TERM & TERMINATION

This Agreement commences upon execution and shall remain in effect for the duration of the
Program. Academy may terminate this Agreement immediately if Participant breaches
confidentiality, payment, or intellectual property provisions. All fees paid remain non-refundable.

IX. DISPUTE RESOLUTION

Any dispute arising under this Agreement shall be resolved by binding arbitration in Pinellas
County, Florida, under the rules of the American Arbitration Association. This Agreement shall be
governed by the laws of the State of Florida.

X. ENTIRE AGREEMENT

This Agreement constitutes the entire agreement between the parties and supersedes any prior
understandings. Any amendments must be in writing and signed by both parties.



AGREED AND ACCEPTED:

Academy of Injury Claim Auditors (a DBA of NISS LLC)

By: Date:
Participant:
Name: Date:

Signature:




